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Scan the QR code to get
other versions of this
nhewsletter

An audio version

Listen to the news in the
winter newsletter.

A screen reader friendly version

Download a screen reader
friendly version, which

can be used with screen
reader applications.

You can also get the other

A high-contrast version . . .
9 versions by going to this

Download a high-contrast PDF page on our website:

of the newsletter. The colours www.residewithprogress.
have been changed to help org.uk/ Iiving-in-your-home/
people view the images and text. | Your-newsletter

Useful addresses and telephone numbers

Write to us at: Leeds office:
RWP, Sumner House, 21 King Street, LILAC tenants, New Pudsey Court,
Leyland, Lancashire, PR25 2LW 101 Bradford Road, Pudsey,

Opening hours: Leeds, LS28 6AT
“” Monday to Friday, 8.30am-4.30pm Office opening hours:

@ 0333 320 2675 Monday to Friday 9am-5pm

: : '3 LILAC tenants, for repairs, please
WWW.reS|c.I(?W|thprogress.org.uk . call 0345 241 6041 and press |
@ RWPenquiries@

progressgroup.org.uk Unhappy about something? Find

Repairs out how to make a complaint on our
To report a non-emergency website www.residewithprogress/
repair, go to get-in-touch. If you are still not
www.residewithprogress.org.uk happy, you can contact the Housing

Ombudsman about a complaint on
0300 111 3000 or email info@housing-
ombudsman.org.uk.

If you have questions, you can
live chat with us on our website,
Monday to Friday, 8am to 5pm

Remember: Repair lines are very busy first thing in the morning.

If your repair is not urgent try calling after lam.




