Privacy Notice - Tenants
This privacy notice sets out why we collect personal information from you, how we use it and who
we may share it with. It also explains your individual rights under the current data protection
legislation.
If we ask you to provide information which can identify you, then we will only use it in accordance
with this privacy notice.
We may change this notice by updating it on our website. You should check the notice from time to
time to ensure that you are happy with any changes.
Any queries regarding this notice and our privacy practices can be sent to the company Data
Protection Officer by email using enquiries@residehousing.com or by writing to the Head of
Governance and Executive Support, who is also the Data Protection Officer at –
Reside Housing Association,
Mason House,
18 Lower Teddington Road,
Hampton Wick,
KT1 4EU
Alternatively you can telephone us on 020 8255 5220
Who we are
Reside Housing Association Limited is a registered housing provider. Our company registration
number is 4745, registered with the Homes and Communities Agency, and 29475R as a society under
the Co-Operative and Community Benefit Societies Act 2014. Our registered office is Mason House,
18 Lower Teddington Road, Hampton Wick, Kingston Upon Thames, KT1 4EU. For the purposes of
data protection legislation, Reside Housing Association Limited is a Data Controller.
Why we collect information
We collect and process your information because you have entered into, or wish to enter into a
contract (tenancy agreement) with us. This is generally the legal basis for processing your
information and carrying out our activities. We need the information to help us assess and manage
your tenancy and to provide the services you have requested from us.
There will also be times when processing personal information is necessary for a legitimate interest
pursued by Reside or a third party. Where processing is being carried out because of a legitimate
interest, this will be set out in the privacy notices. Some of the information that we hold will be with
your consent – we will always make it clear when this is the case, and also explain how you can
withdraw your consent.
What information we collect about you
We will collect the following information from you when it is needed to manage your tenancy. If you
do not provide the information we need then you may not be able to hold a tenancy with us.
Current tenants
 Name and date of birth
 Similar Details of people who occupy the property with you

We may also hold other information which is necessary to the management of your tenancy
agreement that will vary on a case by case basis. This would be to help us resolve a tenancy
management issue such as arrears of rent, alleged or actual anti-social behaviour, criminal activities
or fraud. This information may also potentially be used to safeguard our staff or any risks to other
people including children.
To help us to manage your tenancy and /or provide services to you we may also hold the following
information about you:













Contact details, such as telephone numbers and email addresses to help us communicate
with you
Marital status
Bank details to process payments
Information to confirm your identity, including photographic identification
Diversity information such as gender, ethnicity, cultural or religious beliefs/ needs and sexual
orientation, to assist us with equality and diversity monitoring
Information about disabilities, vulnerabilities and health and any other support needs. With
your consent we use this information to tailor our service to better meet your particular
circumstances and needs. We will also use the information when assessing the need for any
adaptations within your property.
Current financial information. With your consent we may use this to help resolve arrears
payments. With your consent we may use this to apply for funding on your behalf.
We may send you customer satisfaction surveys, which we will use to make improvements
to our services. It is optional for you to respond to these surveys, and the information that
you provide will be anonymised.
We will also ask for emergency contact.
We may ask for additional information, with your consent, in connection with resident
involvement activities.

Most of this information will be supplied by you directly, although we may sometimes receive
information from outside agencies.
Prospective tenants
If you apply for a property with us, in addition to the above information, we need the following
information before we will confirm the allocation of a property:
 Current address, previous address, and forwarding address
 Your application for rehousing, and confirmation that the details on it are correct
 Information to confirm your identity, including photographic identification
 National Insurance number
 Details of your financial circumstances, including employment details and welfare benefit
entitlements
 Bank or building society details
 Other organisations who are involved with your household
 Details of criminal convictions or cautions against you or anyone on your application
Former tenants
If you move to a different property, we will retain information as follows:






If you move to another Reside property and start a new tenancy with us it is in our
legitimate interests to retain all your previous tenancy information to assist with managing
your current tenancy.
If you move to a property which is not owned or managed by Reside we retain basic tenancy
information as part of your contract.
If you move to a property which is not owned or managed by Reside it is in our legitimate
interests to;
o Continue to hold details of any outstanding debt against your tenancy
o Your new contact details so we can discuss repayments with you
o Keep records of any anti-social behaviour that occurred during the course of your
tenancy

How we collect your information
Reside Housing Association collects information from you via a variety of sources, including when
you apply for one of our properties, complete one of our forms, write, call, email or meet with us or
respond to a survey.
CCTV - We operate a CCTV system at Mason House in pursuit of our legitimate interests of building
security and the detection and prevention of crime.
Photographs - We may take photographs at our events and in our communities to use for general
marketing and publicity. However, photographs of individuals will only be used for those purposes
with your consent.
We may also on occasion take photographs of our properties (including the interior). It is in the
legitimate interest of Reside to record any issues within our properties, including where it is in a
poor condition, to assist both the management of property and potentially your tenancy.
We may receive information about you from third parties including:
 Your council or benefits office relating to your housing
 Credit agencies and previous landlords when you apply for housing
 Police, welfare or support organisations dealing with you
 Councillors, MP’s or other representatives acting on your behalf or with your instruction
 Financial institutions when you apply for our services
Special Category Information
Under data protection legislation certain personal information is classed as special category. This is
information relating to racial or ethnic origin, political opinions, religious or philosophical beliefs,
trade union membership, genetic data, biometric data, data concerning health, data about sexual
orientation.
We minimise our holding and use of special category personal information but, given the services we
provide, there are times when we use it to understand our customers and their needs better.
We will normally only hold special category data with your explicit consent and you have a right to
withdraw this consent at any time. However, if you do not wish us to process this data, it may have
an impact on the services we provide to you.

On occasion we may also hold information about criminal convictions that are relevant to the
management of your tenancy.
What we do with it
We may use your personal information as follows:
Existing tenants
 To provide a service that you request as part of your tenancy agreement, for example, to
provide a repairs service
 To understand your needs and provide you with a better and more supported service
 To comply with our legal obligations
 For internal record keeping
 To provide statutory statistical information
 To survey you or undertake market research about our delivery of services for quality
improvement and monitoring purposes
 To customise the Reside website according to your interests
 We may also use this information for safeguarding our staff and residents
How long we keep your information
We will only store your information for as long as is reasonably necessary for us to fulfil the purposes
set out in this notice. We will then securely dispose of your information.





This is normally a maximum of six years after you cease to hold a tenancy with us.
If when you leave a Reside tenancy, there is an outstanding debt your information will be
retained in pursuit of our legitimate interests in recovering that debt.
We will retain basic tenancy information if required to do so by law.
CCTV footage is normally kept for a period of 28 days unless it is to be used in relation to
allegations of anti-social behaviour or criminal activity, when it may be retained for a period
of up to two years after any legal proceedings have finished.

If you have consented to having your photograph taken, consent given is valid for three years, after
which the images and recordings will be either securely destroyed or archived. Group shot
photographs will be archived and photographs of individuals securely destroyed. If we’d like to use
any individual material after three years, we will contact you to ask if you would be willing to renew
your consent.
Sharing your information
We will only share your information where we are legally obliged and able to do so, for example:







To provide you with the services you require
To comply with the law (e.g. police, health authorities, inland revenue, government
departments)
Where there is a clear health and safety risk
Where we are requested to do so by another organisation in pursuit of its legitimate
interests
Child protection and safeguarding issues
Where there is a clear risk to yourself, staff and others




To seek legal advice or in connection with court proceedings or statutory action to enforce
compliance with tenancy conditions
For the detection and prevention of crime, prosecution of offenders and for the detection
and prevention of fraud.

We may therefore share your information with third parties from time to time such as:
























Contractors providing maintenance and other housing related or support services
Utility companies (water, electricity, gas)
Consultants providing services to us
Police
HMRC
Local Authorities (e.g. PCC)
The NHS and Primary Care trusts
Health professionals
Partner landlords
Ministry for Housing Communities and Local Government
Legal advisors, the courts
Solicitors for property conveyancing purposes
Our insurers and auditors
Language translation services
Mediation partner organisations
External assistance where you have agreed to a referral, e.g. to help with money problems
Regulatory bodies, such as the Regulator of Social Housing
Credit checking agencies and debt recovery agents
Charities and voluntary organisations and our support partners
A nominated third party where you have given us permission
Banks to carry out payments through a secure system
Companies that help us mail out newsletters etc.
Training providers or learning organisations

We will share your name, address and move in date with utility companies at the beginning of your
tenancy. This is because we have a legitimate interest in ensuring that charges are directed to those
responsible. We may also share information if you move, such as a forwarding address if requested
to do so by the utility company.
We also share personal information with the Government for research and statistical purposes. For
more information on what we share and why please see the Privacy Notice for all social housing
tenants (existing)
Security
We are committed to ensuring that your information is secure. In order to prevent unauthorised
access or disclosure, we have put in place suitable physical, electronic and managerial procedures to
safeguard and secure the information we collect and process.
Whilst the majority of the IT systems that we use are based within the UK, Reside does use the
following, which means that your data may be stored electronically outside of Europe.





Survey Monkey
Google
Cobweb

Your Rights in relation to your personal data
In certain circumstances, Data Protection legislation gives you a number of individual rights in
relation to your personal data. These are as follows:
 The Right to be Informed about how your data is managed – this right is met by this privacy
notice and a range of other notices which relate to specific aspects of Reside, such as the
CCTV privacy notice and the website privacy notice.
 The Right of Access to your personal information – so that you can be aware of and verify
what personal data we hold.
 The Right of Rectification - to have any personal data corrected if it is inaccurate, incomplete
or out of date.
 The Right of Erasure of your personal data – this only applies in certain circumstances, such
as where you have given consent for us to hold information and you withdraw that consent.
 The Right to restrict processing – in certain circumstances you have the right to block or
restrict how we process your data;
 The Right to data portability – which in certain circumstances allows you to obtain and reuse
your personal data for your own purposes across different services
 The Right to object - in certain circumstances, to the processing of personal data. In
particular, you have the right to object to being sent direct marketing information.
 The Right not to be subject to automated decision making – Reside Housing Association does
not do this.
More information on the individual rights and how they apply can be obtained by visiting the ICO
website.
If you wish to exercise any of the above rights, please contact:
Reside Housing Association,
Mason House,
18 Lower Teddington Road,
Hampton Wick,
KT1 4EU
Alternatively you can make a request electronically, by email, to enquiries@residehousing.com or
telephone 020 8255 5220.
Making a complaint
If you believe that Reside Housing Association has not handled your personal information correctly,
you have the right to make a complaint. You can raise a complaint in a number of different ways:
 To a staff member
 At our offices at Mason House, 18 Lower Teddington Road, Hampton Wick, KT1 4EU
 Through our website
 Using social media
 By telephone
 In writing

You also have the right to lodge a complaint with the Information Commissioners Office at.
Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF - Tel: 0303 123 1113 (local rate)
This privacy notice was drafted with brevity and clarity in mind. It does not provide exhaustive detail
of all aspects of Reside Housing Association collection and use of personal information. However, we
are happy to provide any additional information or explanation needed. Any requests should be sent
to the Reside Data Protection Officer at the above address.
If you or someone you know would like this information in large print, braille, or translated into
another language, please contact enquiries@residehousing.com or telephone 020 8255 5220.

